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Territory Acknowledgement

We are all viewing and
participating in this webinar on
traditional territories of
Indigenous peoples of Turtle
Island and we want to recognize
their contributions to this place
and express our gratitude for
our ability to come together and
learn today.
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Today’s agenda

Welcome

Overview of the Standard
Starter Kit and CORE
Overview of Assessment

Self-Assessment Tool

AL I A

Discussion and Questions




Introduce yourself in the chat

Name, role, institution




Objectives of the session

* Increase your knowledge about the Standard and the available
supportive resources

* |ncrease your understanding of why assessment is key to informing
student mental health strategies

e Learn ideas for how the Standard can be used to enhance student
mental health strategies via assessment
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Overview of the
Standard

with Sandra Koppert




3 out of every 4

mental health problems
have been first
diagnosed by age 24




Initiatives by the Research

Literature Review and

MHCC & partners to Environment Scan
inform the Standard

Engagement events
Sept 2018-May 2019
~200 participants

Online survey

Jan-March 2019
2,470 participants Dialogue in a Box toolkit
Jan-April 2019

3,736 participants

Public Review & Consultations
Sept-Nov 2019
1,324 participants

~--0--0-0--0--

Total Engagement: 7,730 participants




What is the Standard?

“.an instrument to ignite further action, providing guidance with an
emphasis on continuous improvement to address the factors relevant to
the mental health and well-being of post-secondary students..”

o
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Shared Responsibility

Post-secondary institutions cannot meet this growing
challenge alone. An approach to supporting student
mental health and well-being that encompasses all
students, faculty, and staff within the post-secondary
community, in addition to all stakeholders in the broader
community, is vital.

99




The Standard supports the following key outcomes:

1. Raise awareness about mental health and decrease
mental illness stigma

2. Provide healthier and safer institutional environments
3. Improve opportunities for student success and flourishing

4. Promote life and resiliency skills that students can use at
school, at work, and in daily life
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For the National Standard
of Canada for Mental Health and
Well-Being for Post-Secondary Students

IN THE COVID-19 CONTEXT AND BEYOND




CORE Home Institution Planning

Institutional level
activities

Activités au plan de
I'établissement

Clause 5.2

WELCOME / BIENVENUE

Framework

Planning

Planification

Evaluation Activity Content People Calendar

Framework for mental Evaluation and
health and well-being reporting

Cadre pour la santé Evaluation et production
mentale et le bien-étre de rapports

Clause 5.3 Clause 5.4 Clause 5.5

CENTRE FOR OUTREACH, RESOURCES, AND ENGAGEMENT (CORE) / CENTRE OUVERT DES
RESSOURCES, ET D’ENGAGEMENT (CORE)

Welcome to the Centre for Outreach, Resources, and Engagement (CORE) for the CSA 22003 Mental health and well-being for post-
secondary students standard. This online and collaborative environment is supported by the Mental Health Commission of Canada (7.
The Centre hosts resources and information to support implementation of the CSA Z2003 and continual improvement efforts. Resources
range from broad-based topics to more specific applications and relate to a broad spectrum of cultural or identity-oriented perspectives.



Data gathering and evaluation resource
* Supports efforts around gathering data on the specific
needs of students

* Addresses key factors related to structure, process and
context

* Considers challenges associated with data availability

* References existing data gathering instruments




Poll: Where are you at with the Standard?




Overview of
Assessment




Overview of Assessment

* Key starting point

 Understand strengths and opportunities to be addressed and
prioritized — short, medium, and long term

* Focus on continuous improvement




Overview of Assessment

 “The post-secondary institution shall gather data on the specific
needs of students related to mental health and well-being, and shall
identify strengths, problems, gaps, and opportunities for continuous
improvement and to set priorities for action.”

(Clause 5.3.3.1 — p. 26 of the Standard)




Data gathering

 Data sources may include:
* Organizational policies and plans

* Aggregated data, such as rates of dropped courses, course withdrawals, and
retention; voluntary and involuntary leave; accommodation data; mental health and
well-being services and programs and health services and programs

* Institutional student engagement indicators and student feedback (e.g., surveys,
participation rates, etc.)

e Results of an internal institutional assessment




Sample Internal Audit Tool

e Checklist for institutions

 (Can be modified to suit the size, nature, and complexity of the
organization

* Functions as a “gap analysis”

e P. 31 of the Standard
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Self-Assessment Tool

*Working Title




Self-Assessment Tool (*Working Title)

* This tool aims to:
* Assess current supports and identify strengths and gaps
* Provide starting point for useful conversations
* Offer simple quantitative assessment of current level of progress

* Support action planning




Self-Assessment Tool (*Working Title)

* This tool does not:
* Offer a comprehensive analysis
* Produce an objective benchmark for cross-institutional comparison
*  Provide specific, tailored feedback or advice

* Assess progress made with sub-populations or sub-themes beyond general
dimensions




Self-Assessment Tool (*Working Title)

 Pilot tool involved:

* Online survey (88 questions) with User Guide (“how-to”)

* Complements the Standard and its dimensions (e.g., institutional-level activities,

planning, socio-ecological framework, evaluation and reporting, continuous
improvement and sustaining efforts)

* English and French
* 9institutions provided feedback during fall 2020 pilot

e Next version available in 2021

o
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Post-secondary perspectives

* Value of assessment?
* What's needed?
* Who can support?

* How might different institutions approach it?




Mental Health Commission de
Commission la santé mentale
of Canada du Canada

Summary




Access your copy
of the Standard

Add the complimentary
Standard to your cart and
create a CSA Store account
to download it.

Download the
Starter Kit

Visit the MHCC website to
download your copy of this
supportive resource

supportive resources

Create a separate account to
access the CSA community,
where related resources are
available in the Centre for
Outreach, Resources, and
Engagement (CORE).



Coming Soon: 3-Part Virtual Workshop Series

* In partnership with Canadian Association of Colleges and University
Student Services (CACUSS)

 Hands-on support, practical examples, focused on Starter Kit

* Dates:
*  Workshop 1: January 27, 2021
*  Workshop 2: February 25, 2021

*  Workshop 3: March 24, 2021

o
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Project Leads
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Commission
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CSA
GROUP

Commission de
la santé mentale
du Canada

i+l
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Discussions and Questions
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Thank You!

-

@ StudentStandard@MentalHealthCommission.ca

B @MHCC_ Ei/theMHCC H/Mental Health Commission of Canada

B @theMHCC HE/1MHCC




Upcoming opportunities:

Canadian Campus Wellbeing Survey Webinar

: Wednesday, February 24, 2021. 1-2pm EST
Closing

remarks Canadian Post-Secondary Mental Health
Conference 2021 (Virtual; August 12t and 13th,
2021 (two half-days):

- Hosted by University of Calgary and BP-Net with Support
from CACUSS

bp-net.ca

info@bp-net.ca




